Greyhills Academy High School
P. O0.Box 160

100 Warrior Drive

Tuba City, AZ 86045 -0160
phone: 928-283.6271
www.galis.Dia.edn

May 10, 2016

Request for Waiver —CC Docket No. 02-6
Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

Request for Waiver
SLD Administrator’s Decision on Erate Yr 13 (2010/11) Commitment Decision Letter

Dear Sir or Madam:
We are appealing the SLD’s Denial in Full of the following and request an FCC Waiver:

e Billed Entity Number: 98649
e Name of BEN: GREYHILLS ACADEMY HIGH SCHOOL
e Contact person name: Dickson Hoshnic
e Contactinformation: P. O. Box 160
100 Warrior Drive
Tuba City, AZ 86045 - 0160
dickson.hoshnic@bie.edu
e Form 471 Application Number: 729399
e Funding Request Numbers (FRNs): 2025141
e Service provider name: Interactive Digital Solutions, LLC
e Service Provider Identification Number (SPIN): 143027748

. SLD Action requesting Waiver: Administrator’s Commitment Decision letter — Denied in Full
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USAC

Administrator’s Decision on Implementation Extension Request
March 31%, 2016

Dickson Hoshnic

Greyhills Academy High School
PO Box 160, 100 Warrior Drive
Tuba City, AZ 86045

FCC Fom 471 Application 729399
Number:

Funding Request Number(s) 2025141
Your Correspondence Dated 12/17/2015

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
("SLD") of the Universal Service Administrative Company ("USAC™) has made its decision in
regard to your implementation extension request. This letter explains the basis of USAC's
decision. The date of this letter begins the 60-day time period for appealing this decision. If your
request included more than one FRN, please note that for each FRN you may receive a separate
determination letter

Decisicn on Request Denied in full

Explanation: Request received after the FCC deadline for Implementation Deadline Extension
requests which was 9/30/2015.

1 - Additional information was never requested of us. The only area on the Form 500 where we can enter any
information is limited. On 12/3/2015 1:41 PM EST case 31386 was created when we submitted the From 500 for
processing. We were never asked to explain further. Each time we called to follow-up, SLD Case #51505 created on
2/15/2016 6:44 PM EST; Case 40756, created on 1/13/2016 10:09 AM EST we were told the Form 500 was in process

and that the case would be elevated.

This is copied from the Form 500 we submitted: No space is provided for entering information as to the reason we were
requesting an extension. We did enter “Due to delays in manufacturer shipping product — request extension to 2/28/2016
please”. We assumed, as in all other instances, the SLD would contact us for further explanation.

T. Contract Expiration Date

FCOC Formm 471 ﬁlﬂlt} Oirsgenal Diate | mmrmsfdcSyryy ) Ml Diaate { resrmaichel vy )

729399 2025141 930015 Q202802016

Make as many coples of this page as needed, and number the complisted pages so that they are all processod

correctly. Please number your pages 28, 2B, 21!:! etc. and Eﬂ:nrh:la the numbar in space provided in Block 2.

8. Service Delivery Extension Request

FOC Form 471 FRMN
72399 2025141

Cartify the reason for the service delivery and installation request by checking one of the boxes balow:

e service provider was unabie to complete delivery and installation fior reasons beyond the service prowvider's control.

Due to dela in manufacturer shipping product - uest extension o 22872016 pleasa
o Thee SErvice peon r has been urmwilling D compiste delbhvery and i Son after LISAC withbesbd paymment for o

SEMVEDES O & properly-Submitted imeolce for more than 60 days after submission of the mwoice.
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2 — This FRN 2025141 provided Internet based Video Conferencing. This FRN was dependent on completion of the
cabling FRN 2025156 for all construction of all fiber and copper, and FRN 2025136 for all network equipment and the
Firewall/Router.

FRN 2025136 (networking) required (3) three service substitutions and there were significant delays in approval by
USAC for each. Ultimately the network equipment required by this FRN was installed in mid September 2015. Then,
due to issues with the Internet ISP providing the necessary IP addresses, the router and firewall configurations being
flawed and the delays in the manufacturer shipping equipment, the service provider (IDS) could not install product until
55 days after the deadline. All conditions outside the service providers control.

GREYHILLS ACADEMY YEAR 13 REPORT

Bpplicati cant Comimitm Cmtd

on Mam Service Provider  ent Funding Lazt Dateto Cmitd Category of - Requested Cmted Total - Commitment  Invoicing
Mumber  FRH e BEW SPIN hame Statuz 486 550 vear Invaice Service Amourt Cost Request Mode
729399 2025136 GREY 98649 143008231 Sentinel Technoloc FUNDED 74 £2010 2010 172872016 INTERMAL COMMEC  $168,360.04 §16536004 H151 52404 SPI
729333 2025141 GREY 93649 143027748 Interactive Digital SFUNDED 7412010 2010 112872016 INTERMAL COMMEC §2975090  F2TESEE3  §24.391.15 SR
729333 2025156 GREY 93649 143011394 Morth Ametican CcFUNDED 7472010 2010 BH2/2015 MTERMAL CONNEC 27283212 327283212 24554591 SR

We request a Waiver for installation/implementation and the subsequent invoicing.

We believe denying the entire funding request under these circumstances (clerical or non-substantive procedural errors)
would unfairly penalize the school. There is no evidence of waste, fraud or abuse, or misuse of funds, or a failure to
adhere to core program requirements.

“In addition, the Wireline Competition Bureau previously permitted applicants to receive funding even when they
missed the services implementation deadline. In the Great Rivers Order and the Tekoa Academy Order, the Commission
waived its services implementation deadline rule where the applicants made significant efforts to comply and the service
provider installed the services as directed”

Thank you.

Sincerely,

=

Dickson Hoshnic

Computer Service Manager
Phone: 928-283-6271

email: dickson.hoshnic@bie.edu

Service Implementation Deadline Extension Request Filed Lare"*

Crownpoint Community School. Application No. 692249 Request for Review. CC Docket No
02-6 (filed Jul. 8. 2014)

Harlandale Independent School District. Application No. 679511. Request for Review. CC
Docket No. 02-6 (filed Oct. 17, 2014)

Longview Rapid Communications d/b/a Cynergy Technology (Goodrich Independent School
District), Application No. 803957, Request for Review, CC Docket No. 02-6 (filed Oct. 28, 2014)
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13 See, e.g.. Request for Review/Waiver of the Decision of the Universal Service Administrator by Accelerated
Charter et al.; Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6, Order, 29 FCC
Red 13652, 13652-53, para. 2 (Wireline Comp. Bur. 2014) (allowing extensions of the deadline for service
implementation when applicants demonstrated they were unable to complete implementation on time for reasons
beyond the service providers’ control and made significant efforts to secure the necessary extensions, despite the
request being filed late).

“Burchese Order ~GREVRILLS ACADEWY HIGH SCHOOL 5
e No. 53804
160 WARRIOR DRIVE
TUBA CITY AZ 86045
Senc 7 Copies of Ivoces PO must be an al Gocuments
Mail invoices 10 above address MSDS sheels must accompany ol products
F.0. may be closed after 90 Days
P.O. Dote: 08/11/2015 Questions ? TRESSIE FULLER (928) 283-6271 Ext: 124 Account:
P.O. Issued To - Ship To:
INTERACTIVE DIGITAL SOLUTIONS, INC. GREYHILLS ACADEMY HIGH SCHOOL
14701 CUMBERLAND ROAD, SUITE 400 Attn:  Dicksan Hoshnic
NOBLESVILLE IN 48060 PO BOX 160
160 WARRIOR DRIVE
Contact CARMEN OLIVAREZ Location: TECHNOLOGY TUBA CITY AZ B6045
Phone. (214) 364-3403 Fax Project: UNDESIGNATED  (928) 283-8271 Req# 126203
Referancs: Date Required: 0242015 Award Number:
e Oy Unt Parl Descriolion Oni Price . Exlended
1 1 EA W-’KG—CRSSJCI. VIDYD KL PACKAGE INCLUDING 1VIDYOPORTAL, 1 VIDYOGATEWAY XL, 10 4258 51 4,258 81

VIDYOLINE LICENSES, 200 VIDYO SCPCLIENT LICENSES, 1 VIDYOROCHM
HD100, TMINRRAY HO PTZ CAMERA, 1 CLEARONE

7 T LA ID5#MES NTA PROE . NG, 71900
308 11805

SpecIPG Instctions E::'A:;L?HES AND TO srﬁ;ﬁ”m}en \::IOEO TO O COMMLIN T APPLIGATION
STIJDENTS AND COMMUNITY . (E- -'-!ATE 470 APPLICATION N
140050000992486, MSA, #; 1013-042514-1) l -

oy B Total Ameunt; 5,397 .58
APPROVAL SIGNATURES o 7 /
LM
< SN
ALL DELIVE! MUST HAVE A PURCHASE ORDER NUMBER AND I MUST

NOTES: BE COMPLETED BY JUNE 30, 2016

| Order Via: MAIL

VENDOR COPY

Friday. September 11, 2016 Page 1o 1
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